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The Role of Service Users in the Planning, Delivery and Evaluation of Educational Programmes

All of the most recent documents published by the Department Of Health have highlighted the key principles that those working in health and social care services must work in partnership with users of these services. This is to ensure that the needs of the service user will be put at the centre of the care process (DOH 1999, DOH 2000, DOH 2001, DOH 2004)

There is clearly a call for workforce planning and development which stems from the needs of patients not of professionals (DOH 1999)

It is posited that the only true understanding of being a user of health and social care services can originate from service users themselves. It is acknowledged in the Government publication, ‘ The Expert Patient: A New Approach to Chronic Disease Management for the 21st Century’ (DOH 2001) that often the person experiencing a particular circumstance or living with a long term disability understands their condition better than many health and social care workers. The task for professionals therefore, is to engage with and learn from this expertise.

Service users themselves are demanding a new emphasis on rights and equal opportunities and it therefore makes sense that this inclusive philosophy should extend to all educational curricular that influences practice.

In an environment of increasing consumer demand and expectations, high standards of decision making and the capacity to justify care are essential qualities for all practitioners. Fitness for Practice (1999) and Making a Difference (1999) both emphasize the need for students to be fully conversant with these realities and demands of the world of work. 

Strategies, therefore, must exist that ensures that the curriculum is more relevant and offers the student a range of opportunities to integrate theory and practice.
Goals

To provide the opportunity for service users and their carers/supporters to express their needs and expectations and reflect recognition of the valuable role to be played by service users and their carers in ensuring educational programmes reflect contemporary practice.

To stimulate open debate between service users and academic staff on the quality of educational programmes

To provide a forum for consultation and information sharing

To enable service users to take part in the monitoring of performance information and quality assurance

To achieve this the following conditions need to exist:

· Service user views should be represented in all parts of the curriculum

· Curriculum developers should respond to service user consultation and make appropriate changes

· Each subject group should have a clear description of the procedure for involving service users and their supporters/carers in the development of educational and training activities

· There should be clarity regarding role expectation

· A role descriptor should be available

· Every service user/carer/representative should have a named  school based mentor or supporter

Service user contribution enhances the programmes offered by the school in terms of consultation and collaboration by perceived experts. Students are enabled to build a knowledge base of respect for individual differences by developing responsive qualities that value users experiences and ‘knowledge of life’. This allows revaluation of traditional boundaries between user and professional and is aimed at enhancing the students understanding of anti-discriminatory practice.  The emphasis is on problem based learning and assists students in giving meaning to classroom based learning in relation to the reality of vocational practice.
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Guidelines/Checklist when implementing service user and carer involvement

This guide/checklist have been prepared for curriculum developers to ensure a consistent approach to the consideration of service user/carer involvement in the planning, delivery and evaluation of educational programmes.

	Criteria
	Yes
	No
	Comments

	Planning Phase In Relation To Curriculum Development and Teaching Delivery
	
	
	

	1. Have you identified the number of hours staff members engage with users of service necessary to maintain awareness of current policy and practice developments?
	
	
	

	2. Have you identified the number of hours students engage with users of service necessary to maintain awareness of current policy and practice developments?
	
	
	

	3. Have you identified representative users of service that may inform and enhance this process?
	
	
	

	Ethical Considerations
	
	
	

	4. Have you gained informed consent from the service user as potential participants?
	
	
	

	5. Have the users of service been reassured that privacy and confidentiality will be maintained before, during and after their involvement and has this been recorded?
	
	
	

	6. Have you developed a confidentiality statement and obtained signatures from everyone involved?
	
	
	

	Development
	
	
	

	7. Have you provided concise, jargon free background information about the proposed activities for participants?
	
	
	

	8. Have you and the users of service identified mutually agreed roles and titles? (e.g. Honorary Lecturer, Visiting Lecturer, Facilitator etc) 
	
	
	


	9. Have you produced a user-friendly document that clearly defines roles and titles and has it been disseminated to all those involved?  
	
	
	

	10. Have the users of service been made aware of the impact of their contribution from the outset?
	
	
	

	11. Have you and the users of service identified mutually agreed expectations?
	
	
	

	12. Have induction arrangements been made for the user of service?
	
	
	

	13. Has a mentorship protocol/procedure been developed and mutually agreed?
	
	
	

	14. Have the user of services personal training/development needs been identified? (e.g. meeting skills, presentational skills)
	
	
	

	15. Meetings: Do you schedule meetings at times and places that are convenient and accessible to all participants
	
	
	

	16. Meetings: Have you considered the needs of people who have a disability? e.g. hearing loops, parking facilities, escorts 
	
	
	

	17. Meetings: Have you considered the language needs of members from ethnic minority groups?
	
	
	

	18. Meetings: Have you agreed ground rules for the conduct of meetings with all participants?
	
	
	

	19. Have you mutually agreed remuneration/rewards with users of service (e.g. transport and refreshment costs, certificates of attendance) 
	
	
	

	Working In Consultation and Collaboration : Curriculum Development and Teaching Delivery
	
	
	

	20. Have you invited users of service to become co-opted members of the curriculum development team and assist with the planning of the curriculum?
	
	
	

	21. Do you invite users of service to participate, as equal partners, in decision making 
	
	
	

	22. Have you invited users of service to read/comment on students assessed work (e.g. written work, practice portfolio evidence)
	
	
	

	23. Have you invited users of service to assist with the evaluation of your programme/s
	
	
	

	Teaching Content and Delivery
	
	
	

	24. Have you briefed students on the principles and process of service user involvement (e.g. Confidentiality, classroom based activities) 
	
	
	

	25. Have you briefed students on: 

(I) the role of users of service

(II) the role of students

(III) the role of teaching staff
	
	
	

	26. Have you invited users of service to contribute in direct teaching?
	
	
	

	27. Have you invited users of service to actively engage with student in group sessions?
	
	
	

	28. Have the aims, objectives and learning outcomes of your programme and/or session been agreed by students and users of service? 
	
	
	

	29. Have you identified appropriate learning environments to encourage active involvement of users of service? (e.g. classroom, community facilities, students workplace)
	
	
	

	31. Have you developed a strategy to evaluate the impact of user of service involvement in the educational process?


	
	
	

	32. Does all of the criteria included under ‘Teaching Content and Delivery’ form part of a structured teaching plan for each session
	
	
	


