
Tales from the Frontline: Using digital storytelling to create partnerships with service user groups. 

This paper will describe a project that takes the ‘narrative turn’ in health and social care research and combines this with the emerging potential of digital media to develop a flexible and innovative approach which embedds the service users voice at the center of health education, research and service provision.
The project is being developed within a wider Centre for Excellence in Teaching and Learning project   (CETL4HealthNE) as part of a work stream concerned with the development of ‘… structures and tools that partners can utilize to effectively engage ‘people with experience’ in the planning delivery and assessment of curricula for health care professionals across the North East region.’ `
The idea of using multimedia resources in collaboration with community based interest groups to explore issues of service development from a narrative perspective was based on earlier work developed within the Northumbria University Narrative Archive project which can be viewed at:

http://www.narrativeworks.com/
The project discussed here is concerned with the creation and development of a network of local groups created by the participating CETL partners dealing with themes relating to long term care. Adopting a narrative methodology each participating group will collect the first hand accounts of service users and carers whose lives are in some way affected by the experience of a long term condition. Incorporated as part of an online resource this data will be developed in collaboration with the CETL partners and their local groups for a wide range of purposes including:

· Training and development programmes for service users groups

· Development of high quality online materials for educators

· Service development.

· Staff training and development

· Research

 The developing site, which will also act as a portal to wide range of complementary resources, can be viewed at:
 www.talkinglongterm.co.uk  


 Much has recently been made of the ‘narrative turn’ in the social sciences in general ( Chambelayne et al 2000 ) and in the health and social care field in particular ( Hurwitz et al 2004 ). Similarly the centrality of storytelling in the development of a critical and reflective approach to learning and professional development has been widely acknowledged. ( McDrury and Alterio 2002) The rich variety of approaches and insights produced within the developing field of Narrative Medicine can be viewed at:  

http://narrativemedicine.org/conference.html
 The inherently multidisciplinary qualities of the approach as evidenced by its impact across a variety of disciplines has drawn attention to the rich possibilities of the approach for interprofessional and collaborative projects. This project will combine contemporary developments in narrative theory and method with the developing expertise of the digital storytelling community to produce new strategies for working collaboratively with service users groups. The developing tradition of Digital Storytelling provides a rich source of models and strategies through which applications of the narrative approach can be focused in the front line work of service users groups. 
http://www.dstory.com/dsf6/home.html
  Combining a narrative approach with digital technologies opens up ways of working and thinking that transcend professional, disciplinary, and methodological boundaries. In relation to service users and interest groups in the field of health and social care such approaches offer new possibilities for the development of a broader kind of evidence based practice as well as overlapping with, and extending, a range of more traditional narrative and arts based approaches to therapy. Working with such groups in the development, use and interpretation of first hand narrative accounts also provides an arena within which strong collaborative relationships and new forms of practice can be developed:

http://www.rosettalife.org/nav.asp?id=@home
 Such an approach raises profound issues of research ethics and governance. People’s relationship to their stories is not static and protocols which acknowledge the implications of this have to be built into projects of this sort. Wider discussion dealing with making narrative data available online can be found at: 

http://www.talkbank.org/
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