Workshop Outlines for Registration Desk

Morning (11.15 – 12.30) 

	Title
	Service users and carers: partners in admissions

	Facilitators
	Michael McHale, Lisa Stevenson, Judith Oliver, Carolyn Walker, Pauline Gertig

	The workshop will be useful if you …
	would like to develop your knowledge about service user/carer participation in student selection

	The workshop will introduce you to …
	ideas of how to involve service users and carers at different points in the selection process

	At the end of the workshop you will
	Develop your knowledge and understanding of participation 

Be aware of the issues and challenges of involving service users and carers in selection and strategies to address these 

Consider how to take these ideas forward 

	Room
	A209 (capacity 25, 5 presenters)


	Title
	Participatory research: issues and challenges

	Facilitators
	Dr Toby Brandon and Glenda Cook (Northumbria University)

	The workshop will be useful if you …
	would like to develop your knowledge about service user/carer participation in research

	The workshop will introduce you to …
	theory and practical aspects of service user/carer involvement in research

	At the end of the workshop you will
	Develop your knowledge and understanding of service user/carer participation in research

Be aware of the issues and challenges of involving service user/carers in research and strategies to address these

Make recommendations for the involvement of service user/carers in research

	Room
	Clinical Skills Centre 009/010 (capacity 20, 2 presenters)


	Title
	Designing modules related to service user and carer perspectives

	Facilitators
	Anna Walsh and colleagues from Carers Centre

	The workshop will be useful if you …
	would like to learn about an established development to inform your thinking about involvement

	The workshop will introduce you to …
	a framework for working with service users and carer on the curriculum

	At the end of the workshop you will
	Develop your knowledge and understanding of why service user and carer involvement is important
Be aware of the resources required to support involvement

Suggest what might be perceived as a positive outcome for all stakeholders

	Room
	Clinical Skills Centre 013


Afternoon (13.30 – 14.45) 

	Title
	Involving service users and carers in the Approved Social Work programme: reflecting and learning from this process

	Facilitators
	Jeanie Molyneux, Northumbria University, Caroline Kemp, North Tyneside Carers Centre, Mish Loraine, Gateshead Mental Health User Forum

	The workshop will be useful if you …
	would like to be able to develop the involvement of  service users and carers in all aspects of a teaching programme

	The workshop will introduce you to …
	the opportunity to share and learn from our experiences of developing service user and carer involvement 

	At the end of the workshop you will
	Develop your understanding and knowledge the range of challenges in developing user and carer involvement in teaching programmes

Identify strategise which can aid this process and which could be transferable to other programmes and settings

Be enthused and encouraged about the benefits and rewards of involving service users and carers in programmes 

	Room
	Clinical Skills Centre 013


	Title
	Hearing the hidden voices; partnership approaches to curriculum development in sexual health

	Facilitators
	Anne McNall, Karen Herne, Contraception Lead Nurse, Northumberland Care Trust

	The workshop will be useful if you …
	wish to explore the complexity of using partnership approaches in stigmatised and highly confidential areas of practice where there is an absence of mechanisms to involve service users

	The workshop will introduce you to …
	some of the methods employed to elicit the service user and community perspective with regard sexual health services, and their use in developing the curriculum

	At the end of the workshop you will
	Be aware of the difficulties of eliciting the service user /community perspective in stigmatised and confidential areas of practice

Appreciate the challenges of partnership working in such areas 
Debate the importance of partnership working with service providers to elicit the service user perspective

Consider the mechanisms to feed into curriculum development

	Room
	Clinical Skills Centre 009/010 (capacity 20, 2 presenters)


	Title
	But that’s another story! Narrative approaches to hearing the service users voice

	Facilitators
	John Given. Northumbria University.

	The workshop will be useful if you …
	Want to know just what a narrative approach means.
Would like to create ways of embedding the experience of service users voice in education and training programmes.

	The workshop will introduce you to …
	A range of ideas and resources about how digital technology can be combined with narrative approaches to enhance both practice and training.

	At the end of the workshop you will
	Begin planning to create your own online narrative training resources.

	Room
	CSC O21 (capacity 15, 1 presenter)


